
 

 
The U.S. Consulate General in Ciudad Juarez, Mexico is soliciting bids for (1) one 

outdoor LED message board. 
 

Specifications: 
 
Minimum lighted display surface:  2400 x 1900 
Maximum overall finished size:  2500 x 2000 mm 
Minimum LED Pixel Pitch:  4.81 mm (i.e. 4.81mm or closer) 
Color:  Full-color RGB capable of producing 281 trillion colors or more. 
Graphics / Animation:  Capable of displaying with no additional requirements. 
Video:  Capable of displaying with no additional requirements. 
Synchronization:  Providing digital output signal for synchronization to other devices such as digital LED, LCD, 
and similar indoor displays. 
Internet Connection:  Cannot connect to internet or utilize wireless controls; must be self-contained 
PC hardware: A new PC, monitor and accessories have to be included with all software installed. 
Software:  Included. Free updates for five years. 
Installation:  By customer and under vendor support by phone or other. 
Location:  U.S. Consulate General, Paseo de la Victoria #3650, Ciudad Juarez, Mexico (opposite El Paso, TX). 
Minimum Warranty:  100% parts and on-site labor for first year, including but not limited to electrical, 
mechanical, and software failures.  Breakage, vandalism, and violent weather-related damage excluded 
(other than normal outdoor weather conditions of rain, snow, sunlight, sandstorm and temperature 
variations).  Hail damage is at the customer’s risk.  Wind damage above 70mph is at the customer’s risk.  
Second year warranty to cover 100% of the replacement cost of electrical, mechanical and cabinetry 
components; customer to pay technician travel costs from the continental United States.  LED lights 
warranted for 5 years; replacement lights shipped to customer; no installation or onsite service. 
Training:  Vendor to provide information, drawings, electrical connections programming instructions and 
maintenance manuals.  Telephone support provided during vendor’s business hours for one year from date 
of award. 
 
Manuals:  Operational and service manuals to be provided by vendor. Installation diagrams to be provided by 
vendor. 
 
References:  Vendor to provide at least two references with contact information, including email address. 
 
Due to size and density variations from manufacturer to manufacturer, vendor must specify proposed lighted 
surface size, finished size, LED pixel pitch, whether or not LEDs are hot swappable, warranty, and training 
which meet or exceed the specifications. 
 
Customer will provide site preparation that includes pole erection, electrical supply to vendor specifications, 
conduit for wire control transmission.  Customer to supply laborers and craftsmen for installation under 
remote vendor supervision/support.  Customer to supply scissor-lift or similar device to hoist signs into place. 



 

 
Vendor must identify any additional requirements they expect customer to perform; otherwise, project is 
intended to be turnkey upon completion of the installation process.  Except for customer responsibilities 
identified herein, price quotation is intended to be all-inclusive for a fully operational system. 
 
All interested parties please submit your written quote, including shipping cost to Ciudad Juarez, Chihuahua, 
Mexico or El Paso, Texas, to Cecilia Navarrete NavarreteCA@state.gov by 1700 on August 15th, 2016. 
 
All responsible sources may submit a response that, if timely received, must be considered by the Contracting 
Officer. 
 
U.S. vendors must have a DUNS number and SAM account active. Mexican vendors quoting in U.S. Dollars 
must possess a U.S. Dollar account in Mexico.  If you do not have such an account, your quote must be 
submitted in Mexican Pesos.  Any questions regarding this RFQ can be directed to the email address quoted 
above. 
 
From inside the United States: 
 
American Consulate General Ciudad Juarez 
9560 Joe Rodriguez Dr.  
Space Border Logistics Corp.  
El Paso, TX 79927-2146 
 
From inside Mexico: 
 
U.S. Consulate General 
Paseo de la Victoria #3650 
Fracc. Partido Senecú 
Ciudad Juárez, Chihuahua, Mexico C.P. 32543 
 


